SO KHOA HQC VA CONG NGHE CONG HOA XA HQI CHU NGHIA VIET NAM

TINH TAY NINH Déc 1ap - Tw do - Hanh phuc
HQI PONG THAM DINH
S6: 11/BCTP-HPTD Tay Ninh, ngay 27 thang 5 nam 2025
BAO CAO THAM PINH

K¢ hoach lya chon nha thiu Dy toan mua sim:
“Dich vu tin nhin SMS ciia cac hé thong thong tin
dung chung caa tinh”

Kinh gui: Ban Giam dc S¢ Khoa hoc va Cong nghé tinh T4y Ninh.

Trén co s¢ To trinh ctia Trung tim Chuyén d6i s6 vé viéc Phé duyét Ké
hoach lua chon nha thiu Dy toan mua sam: “Dich vu tin nhin SMS ctia cac hé
thong thong tin ding chung cia tinh”, Hoi dong Tham dinh di tién hanh tham
dinh ké hoach lua chon nha thau Dy toan mua sam trén tir ngay 19/5/2025 dén
ngay 27/5/2025 va bao céo két qua tham dinh nhu sau:

I. CAN CU PHAP LY VA THONG TIN CO BAN

1. Can cir phap ly

Can ct Luat Pau thau s6 22/2023/QH15 ngay 23 thang 6 nam 2023 cua
Quéc hoi nude Cong hoa Xa hoi Chu nghia Viét Nam;

Can ctr Luét s6 57/2024/QH15 ngay 29/11/2024 ctia Quéc hoi Ludt stra doi,
bo sung mot s6 diéu cua Luat Quy hoach, Luat Pau tu, Luat Dau tu theo phuong
thtrc ddi tac cong tu va Luat PAu thau;

Can ctr Nghi dinh s6 73/2019/ND-CP ngay 05/9/2019 cta Chinh phi Quy
dinh quan 1y dau tu tng dung cong nghé thong tin sir dung ngudn von ngan sach
nha nudc va Nghi dinh s6 82/2024/ND-CP ngay 10/07/2024 cta Chinh phua vé
stra doi, bo sung mot s6 diéu ciia nghi dinh sé 73/2019/ND-CP ngay 05 thang 9
nam 2019 cta chinh phu quy dinh quan 1y déu tu Gng dung cong nghé thong tin
str dung ngudn von ngan sach nha nudc;

Can ci Nghi dinh s6 17/2025/ND-CP ngay 06/02/2025 ciia Chinh phu Stra
d6i, bd sung mot sb diéu ciia cac Nghi dinh quy dinh chi tiét mot s6 diéu va bién
phap thi hanh Luat Dau thau;

Can ctr Nghi dinh s6 151/2017/ND-CP ngay 26 thang 12 nam 2017 cta
Chinh phu quy dinh chi tiét mot sé diéu cua Luat Quan 1y, sir dung tai san cong;

Can ct Nghi dinh sd 114/2024/ND-CP ngay 15 thang 09 nim 2024 sia
d6i, bd sung mot sd diéu cua Nghi dinh sé 151/2017/ND-CP ngay 26/12/2017;
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Cin ctr Thong tu s6 22/2024/TT-BKHDT ngay 17 thang 11 nam 2024 cia
Bo Ké hoach va Pau tu Huéng dan viéc cung cép, dang tai thong tin vé lua chon
nha thau va mau ho so du thau trén Hé thdng mang du thau qudc gia;

Can ctr Nghi quyét sb 99/2025/NQ-HPND ngay 28 thang 3 nim 2025 cla
Hoi dong nhan dan tinh Tay Ninh ban hanh quy dinh, phan cip thim quyén quan
ly, str dung tai san cong va mua sim hang héa, dich vu cta tinh TAy Ninh;

Cian cir Quyét dinh s6 976/QD-UBND ngay 28 thang 4 nim 2025 cia
UBND tinh T4y Ninh vé viéc b6 sung du toan chi ngan sach nam 2025;

Cin ctr Quyét dinh s6 59/QD-SKHCN ngay 28 thang 4 nam 2025 cia S
Khoa hoc va Cong nghé vé viéc giao bd sung du toan chi ngan sach nha nude nim
2025;

Can cir Ké hoach s6 1177/KH-UBND ngay 04 thang 4 nam 2025 cua Uy
ban nhan déan tinh Tay Ninh vé viéc Ban hanh Ké hoach Chuyén d6i s6 va dam
bao an toan thong tin mang tinh Tay Ninh nam 2025;

Can cir Thong bao s6 27/TB-SKHCN ngay 18 thang 4 nam 2025 cua So
Khoa hoc va Cong nghé vé viéc chao gia cung cap dich vu “Dich vu tin nhan SMS
ctia cac hé thong thong tin dung chung cua tinh”;

Can ctr cac bang chio gia cua cac don vi cung cap dich vu: Vién thong Tay
Ninh; Céng ty C6 phan Vién thong Di dong (VTX); Cong ty C6 phan Truyén
thong Dich vu Sé.

Can ctr T trinh ngay 19 thang 5 nam 2025 cta cta Trung tam Chuyén doi
s6 vé viéc phé duyét Ké hoach lya chon nha thau Dy toan mua sam: “Dich vu tin
nhan SMS cuia cac hé thong thong tin dung chung cua tinh”;

Can ctt Quyét dinh sb 47/QD-SKHCN ngay 15 thang 4 nam 2025 cia So
Khoa hoc va Cong nghé tinh Ty Ninh vé viéc thanh 1ap Hoi dong tham dinh cac
Ké hoach thué dich vu va Ké hoach lua chon nha thau cac g01 thau vé linh vuc
cong ngh¢ thong tin.

2. Thong tin co ban

- Chi1 dau tu: S6 Khoa hoc va Cong nghé tinh Tay Ninh.

- Gia tri dy toan: 273.853.528 ddng (Bang chit: Hai tram bay muoi ba triéu
tam trdam ndm muweoi ba nghin nam tram hai mwoi tam dong).

- Nam ngén sach, nam tai chinh cta dy toan: nam 2025.

- Ngudn von: Ngudn su nghiép khoa hoc va cong nghé giao cho S& Khoa
hoc va Cong nghé (tai Quyét dinh sd sb 976/QD-UBND ngay 28 thang 4 nim
2025 ciia UBND tinh Tay Ninh vé viéc bo sung du toan chi ngan sach nim 2025
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va Quyét dinh s6 59/QD-SKHCN ngay 28 thang 4 nam 2025 cta So Khoa hoc va
Cong nghé).
3. T6m tit ndi dung vin ban trinh duyét ké hoach Iwa chon nha théu:
a) Tong gia tri phan cong viéc da thuc hién: 0 dong.

b) Téng gia tri phén cong vi¢c chua thyc hién ma khong ap dung dugc mat
trong cac hinh thtc Iya chon nha thau: 0 dong.

C) Téng gia tri phén cong viéc thude ké hoach lwya chon nha thau:
273.853.528 dong.

d) Téng gia tri phﬁn cong viéc chua du diéu kién lap ké hoach lua chon nha
thau: 0 dong.

d) Tong gia tri cac phan cong viée: 273.853.528 dong.

e) Tong mirc dau tu ciia dy toan: 273.853.528 dong. (Bdang chit: Hai tram
bdy muroi ba triéu tam trdm ndm mwoi ba nghin ndm tram hai mwoi tim dong).

4. To chirc tham dinh:

a) Pon vi thAm dinh 1a: Hoi dong tham dinh cac Ké hoach thué dich vu va
Ké hoach lira chon nha thau cac goi thau vé linh vuc cong nghé thong tin tai Quyét
dinh s6 47/QD-SKHCN ngay 15/4/2025 ciia S Khoa hoc va Cong nghé tinh Tay
Ninh.

b) Cach thirc lam viéc

Hoi dong tham dinh tién hanh lam viéc doc 1ap timg thanh vién theo su
phan cong nhiém vu ctia Chu tich. Sau d6, Hoi déng hop dé thong nhat két qua,
néu két qua co nodi dung khac biét thi cac thanh vién tién hanh biéu quyét va y
kién khéc biét s& dugc ghi nhan lai.

II. TONG HQP KET QUA THAM PINH
1. Cin c phap 1y dé 14p ké hoach lwa chon nha thiu:
a) Tong hop két qua tham dinh vé can ¢t phap 1y:

Két qua tham dinh vé can c phap 1y cua viéc lap ké hoach lua chon nha
thau duoc tong hop theo Béang s6 1 dudi day:

Bing s6 1

Két qua thim dinh

STT Noi dung kiém tra
Co Khong co

(1) 2) 3
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Ké hoach s6 1177/KH-UBND ngay 04 thang 4
nam 2025 ciia Uy ban nhan dan tinh Tay Ninh
1 | vé viéc Ban hanh Ké& hoach Chuyén ddi sb va X
dam bdo an toan thong tin mang tinh Tay Ninh
nam 2025

Quyét dinh s6 976/QD-UBND ngay 28 thang 4
nam 2025 ciia Uy ban nhan dan tinh Tay Ninh
vé viéc bd sung dy toan chi ngan sach nam 2025
cho S& Khoa hoc va Cong nghé

Quyét dinh s6 59/QD-SKHCN ngay 28 thang 4
nam 2025 cta S¢ Khoa hoc va Cong nghé vé
viéc giao bd sung du toan chi ngan sach nha
nuoc nam 2025

Thong bao s6 27/TB-SKHCN ngay 18 thang 4
nim 2025 cua S¢ Khoa hoc va Cong nghé vé
4 | viéc chao gia cung cap dich vu “Dich vu tin nhin X
SMS cuia cac hé théng thong tin dung chung cua
tinh”

5 | Céc van ban phap 1y ¢ lién quan khac X

b) Y kién tham dinh vé can ct phap 1y: phu hop.
2. Phan chia du 4n thanh cac go6i thau:

Trung tAm chuyén d6i s6 phan chia ké hoach lia chon nha thau thanh 01 goi
thau: “Dich vy tin nhdn SMS ciia cac hé thdng thong tin dung chung ciia tinh” 14
pht hop véi tinh chat hang muc cong viéc.

3. Noi dung to trinh phé duyét ké hoach lya chon nha thiu:
a) Phan cong viéc khong thudc ké hoach lya chon nha thau:
- Phan cong viéc di thyc hién: Khdng co.

- Phan cong viéc khong &p dung dugc mot trong cac hinh thuc lya chon nha
thau: Khéng co.

- Phan cong viéc chua di diéu kién 1ap ké hoach Iya chon nha thau: Khong
co.

b) Phan cong viéc thude ké hoach Iya chon nha thau:
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Hoi dong tham dinh kiém tra va c6 y kién vé ké hoach lga chon nha thau
do6i voi cac ndi dung theo Bang so 2 dudi day:

Bang s6 2
TONG HQP KET QUA THAM PINH NOI DUNG
KE HOACH LUA CHON NHA THAU
Két qua thim dinh
STT Noi dung thim dinh Tuén thii Khong tuin thu
hit h ’ hoic khong phu
P op hop
1) 2) 3)

Tén goi thau, bao gdm ca nodi
1 | dung cong viéc chinh cua goi X

thau
2 | Gia goi thau X
3 | Nguon vbn X
4 | Hinh thic lya chon nha thau X
5 | Phuong thirc lya chon nha thau X

Thot gian td chirc Iwra chon nha
6 A X

thau

Thoi gian bat dau to chirc lua
7 LA X

chon nha thau
8 | Loai hop dong X
9 | Thoi gian thyc hién géi thau X
10 | Tuy chon mua thém X
11 | Giam sat hoat dong du thau X

- Y kién thdm dinh vé ndi dung ké hoach lwa chon nha thau: Cin ctr noi
dung trinh ctia Trung tam Chuyén ddi sb vé viéc phé duyét K& hoach lya chon nha
thau Dy toan mua sam: “Dich vu tin nhdn SMS ciia cac hé thong thong tin ding
chung cua tinh”, Ho1 déng Tham dinh nhan xét noi dung ké hoach lya chon nha



6

thau phu hop véi Luat Pau thau sé 22/2023/QH15 ngay 23/6/2023 va Nghi dinh
s6 24/2024/ND-CP ngay 27/2/2024.

¢) Y kién tham dinh vé téng gid tri cua cic phan cong viéc: Hoi ddng thim
dinh dé nghi Trung tam Chuyén ddi sb thuc hién cac phﬁn cong viéc da thuc hién,
phan cong viéc chua thuc hién ma khéng ap dung dugc mot trong cac hinh thic
lua chon nha thau, phﬁn cong viéc thudc ké hoach lya chon nha thau, phr:in cong
viéc chua du diéu kién lap ké hoach lya chon nha thau (néu cO) khong dugc vuot
téng muc du toan dugc duyét.

I11. NHAN XET VA KIEN NGHI
1. Nhan xét vé ndi dung ké hoach lya chon nha thau

Trén co sé tong hop két qua tham dinh theo ting nodi dung néu trén, Hoi
d6ng Tham dinh thong nhat véi dé nghi ctia Trung tim Chuyén doi s6 vé viéc phé
duyét K& lya chon nha thau Dy toan mua sam: “Dich vu tin nhin SMS cua céac hé
thdng thong tin dung chung ctia tinh”.

2. Kién nghi

Trén co s& To trinh cia Trung tdm Chuyén d6i s6 va két qua tham dinh,
phan tich nhu trén, Hoi dong Tham dinh kinh dé xuat Ban Giam dc So phé duyét
ké hoach lya chon nha thau nha thau Dy toan mua sdm: “Dich vu tin nhin SMS
ctia cac hé théng thong tin dung chung cua tinh”.

Sau khi dugc Ban Giam dbc SO phé duyét, Trung tdm Chuyén doi s6 c6
trach nhiém t6 churc thuc hién cac budc ti€p theo theo dung quy trinh da duoc quy
dinh./.

Noi nhdn:
- Nhu trén;

- Trung tam Chuyén ddi s;
- Luu: Hoi dong tham dinh.

. -"\l- i
CHU TICH "=

Nguyén Trung Hiéu
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DANH MUC TAI LIEU

(Kém theo Bdo cao tham dinh ké hoach lia chon nha thdu)

STT

Noi dung

Ghi chu

T& trinh s6 54/TTr- TTCDS ngay 19/5/2025 cua
Trung tdm Chuyén ddi sé vé viéc phé duyét Ké
hoach Iwra chon nha thiu Dy toan mua sam:
““Dich vu tin nhan SMS ciia cac hé thdng thong
tin dung chung cua tinh”

Ban chup

Ké hoach sé 1177/KH-UBND ngay 04 thang 4
nam 2025 ctia Uy ban nhan dan tinh Tay Ninh vé
viéc Ban hanh K& hoach Chuyén di s va dam
bdo an toan thong tin mang tinh Tay Ninh ndm
2025

Ban chup

Quyét dinh s6 976/QD-UBND ngay 28 thang 4
nam 2025 cua Uy ban nhan déan tinh Tay Ninh vé
viéc bo sung du toan chi ngan sach nam 2025 cho
S¢ Khoa hoc va Cong nghé

Ban chup

Quyét dinh s6 59/QD-SKHCN ngay 28 thang 4
nam 2025 cua S& Khoa hoc va Cong nghé vé viée
giao bo sung du toan chi ngan sach nha nudc nim
2025

Ban chup

Thong bao s6 27/TB-SKHCN ngay 18 thang 4
nam 2025 ctia S& Khoa hoc va Cong nghé vé viée
chao gia cung cap dich vu “Dich vu tin nhin
SMS ciia cac hé thong thong tin dung chung ciia
tinh”

Ban chuyp

Bao gia cua cac don vi

Ban chup

Phu luc Danh muc ndi dung thyc hién hang muc:
“Dich vu tin nhan SMS cua cac hé thong thong
tin dung chung cua tinh”.

Ban chup
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PHU LUC
Danh muc ndi dung thwe hién:
“Dich vu tin nhin SMS ciia cac hé thong thong tin ding chung ciia tinh”
(Kém theo Bdo cao tham dinh ké hoach lya chon nha thau)

I. Thong tin dich vu

Tén dich vu: “Dich vu tin nhian SMS ciia cac hé thong thong tin ding chung
cua tinh”.

Pia diém thue hién: S& Khoa hoc va Cong nghé tinh Tay Ninh.

Pon vi sit dung dich vu: S6 Khoa hoc va Cong nghé tinh Tay Ninh.

Thoi gian cung cp dich vu: 06 thang.

1. Cac hang muc chinh

Dich vu tin nhan SMS cua cac hé théng thong tin dung chung cta tinh theo
cdu truc, duogc tich hop vao cac phan mém dung chung dang van hanh cta tinh
Tay Ninh phuc vu can bg, cong chirc, vién churc va nguoi dan.

2. Muc tiéu

Tang cuong bao mat va xac thyc giao dich: Pam bao an toan thong tin cho
nguoi dung thong qua cac phuong thirc xac thuc nhu OTP, x4c minh giao dich,
giam nguy co gia mao, gian 1an.

Nang cao hiéu qua quan 1y va diéu hanh: HJ trg cic co quan, don vi trong
viéc gui thong béo, chi dao diéu hanh nhanh choéng, chinh xac dén céan bo, cong
chuc, vién chirc va nguoi dan.

Cai thién trai nghiém ngudi dung: Gitip nguoi dan, doanh nghiép dé dang
tiép can thong tin, nhan thong bao kip thoi vé cac thi tuc hanh chinh, lich 1am
viéc, két qua xtr Iy ho so ma khong can truy cdp internet.

Giam thiéu gian doan trong qué trinh van hanh phr:?m mém: Pam bao hé
théng ludn duy tri kénh lién lac 6n dinh, han ché t6i da cac su ¢ do gian doan
thong tin, gdp phan nang cao hiéu suat lam viéc ctia hé thong.

Thac day chuyén ddi s trong co quan nha nuéde: Hudng téi xay dung chinh
quyén dién tir, ndng cao tung dung cong nghé thong tin trong hoat dong quan 1y,
diéu hanh va phuc vu nguoi dan.

3. Noi dung, quy mo6 va pham vi dich vu

3.1. N¢i dung
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Dich vu tin nhan SMS ctia nha mang nham muc dich phuc vu cho viéc van
hanh cdc phan mém cua tinh dé giri thong bdo va xac thuc dén ngudi dung su
dung cac phan mém dung chung cua tinh.

* Cac dbi twong bao gdm:

+ Nguoi dan, doanh nghiép, to chtic lién quan dén dich vu phdn mém cua
tinh.

+ Can bg, cong chtrc, vién chire li€én quan dén vi¢c van hanh va st dung hé¢
thong phan mém cua tinh.

3.2. Quy mod

- Cung cép Dich vu tin nhdn SMS cuia cac hé thong thong tin dung chung
cua tinh v41 quy mo nhu sau:

+ SO luong nha mang nhin tin gdm: Vinaphone, Mobiphone, Viettel,
Vietnammobile, Itelecom, Gmobile/Gtel/Beeline. Ngoai ra co thé thém cac nha
mang khac néu c6 yéu cau.

3.3. Pham vi str dung
- Gri théng bao trén cac hé thong phan mém dung chung cia tinh.

- Gui cac thong bao quan trong khac dén Lanh dao, can bo, cong chirc, vién
chuc lién quan.

3.4. Pia diém thyc hién:

Trung tam Chuyén di s6 thudc S& Khoa hoc va Cong nghé tinh Tay Ninh.
3.5. Pon vi st dung dich vu:

Trung tim Chuyén doi s6 thudc S& Khoa hoc va Cong nghé tinh Tay Ninh.

4. Cwoce phi dich vu nhu sau:

STT | Danh muc dich vu Pon vi tinh S?; lwa,lg du Ghi chu
T : * kién/thang
Nhan tin dén s6 dién thoai
1 | mang Tin nhin 4
BEELINE/GMOBILE/GTEL Sd luong
T S ST . phat sinh
5 Nhan tin dén s6 dién thoai Tin nhén 202 theo thue
mang [TEL £
te
Nhin tin dén s dién thoai | . .
3 mang MOBIFONE Tin nhan 30.145
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Nhin tin dén s6 dién thoai Tin nhin 364
mang VIETNAMOBILE

Nhin tin dén s dién thoai | . .

mang VIETTEL Tin nhan 63.191
Nhin tin dén s dién thoai | . .

mang VINAPHONE Tin nhan 55.849
Phi duy tri dich vu Thang/Brandname 6
Phi khoi tao dich vu Lan/Brandname 1

Luu y:
1. Tén Brandname 1a 11 ky tu.
2. Do dai cia mdi tin nhan (01 SMS) 1a: 160 ky tu (14 tiéng viét khong dau

bao gdm cé khoang tring).

dinh.

1. YEU CAU CHUNG

1.Yéu ciu vé chat lwong dich vu

a) Hé thong dam bao cac tinh ning yéu ciu nhw sau:

- Gri tin nhan thuong hiéu (BRANDNAME TAYNINHEGOV).
- Gri tin nhan thong bao.

- GUri tin nhan hang loat.

- Gri tin nhan theo kich ban dugc xay dung trudc.

- Bdo céo va thong ké chi tiét.

- Tich hop API véi hé théng phan mém khac.

- Bam béo an toan thong tin, dit li¢u theo quy dinh cua phap luat.
- Thoi gian hoat dong thong sudt 24/24.

b) Thoi gian phéan hoi hd tro

- Ttr ngay thtr 2 dén hét ngay thi 6 hang tuan, trir cic ngay nghi 18 theo quy

- Véi cac hd trg lién lac qua dién thoai, trung tdm hd trg ctia bén cho bén

cung cap dich vu s& hd tro khach hang ngay 1ap tic trong gio lam viéc trong cac
ngay lam viéc:

Sang: tir 7 gio dén 11 gio 30.
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Chiéu: tir 13 gid 30 dén 17 gio 30.

- Vi cac yéu cau hd tro ngoai gio 1am viée, bén cung cap dich vu sé tiép
nhan yéu cau thong qua s6 dién thoai ndng dugc cung cap cho bén sur dung dich
vu khi ban giao va khoi tao dich vu theo hop déng.

- Vi cac yéu cau hd trg giri qua email thoi gian phan hoi 1a 02 gid lam viée
trong thoi gian 1am viéc chinh thire cua bén cung cap dich vu.

2. Yéu ciu vé ky thuit, cong nghé

- HO tro giri tin nhan qua tén thuong hiéu (Brandname).

- Hé théng dam bao luu trir dir liéu dong nhat bao gom cac truong thong tin
nhu sau:

STT | Trwong thong tin Ghi chu

1 Ma dinh danh

2 Sé dién thoai

3 M loai tin nhan

4 Nha mang

5 Noi dung tin

6 Thoi gian gui tin

7 Trang thai gui

8 Trang thai nha mang

9 S4 tin

10 | Ldi gui tin (néu gui that bai)

- HO tro nhiu nha mang gém: Vinaphone, Mobifone, Viettel,
Vietnammobile, Itelecom, Gmobile/Gtel/Beeline. Ngoai ra cé thé thém cac nha
mang khac néu c6 yéu cau.

- Hé thdng cung cdp dich vu dugc thiét ké theo mo hinh phéan tan, cac
module c6 thé duoc cai dit nhiéu may chu khéac nhau, dap img nhu cau chia tai va
chiu 1i.

- Cung cip cong cu gl tin nhan tu dong theo nhom (nén tang web hoic
ung dung), trong d6 dam bao cac tinh nang:
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+ Tao nhém giri tin nhén;

+ Thyc hién gui tin theo nhém (gtri ngay hodc hen lich gui) va cé thong bao
tinh trang;

+ Tao tai khoan va phan quyén st dung;
+ Bao céo théng ke.

- Cung cap giao dién thong ké san luong tin nhin va Xuat bao cdo theo tiiy
chon thoi gian (nén tang web hoic img dung).

- Hé thdng can c6 ché d6 sao luu du phong tdi thiéu 12 thang.

- Hé thong can dap tmg nhu cau cung cap dich vu 16n.

3. Yéu cau vé kha ning két ndi lién thong, an toan thong tin va cac yéu
cau phi chirc ning ciia hé thong

- Hé thong cung cap API tich hop véi cac hé thong phan mém khac.

- H¢ théng cung cép dich vu can dugc trang bi 5 16p bao mat gém: Nguoi
dung, img dung, co s¢ dit ligu, h¢ diéu hanh, mang.

+ Lép Mang: Két ndi kénh riéng, cac két ndi ndi bo va két ndi Internet duoc
trang bi cac thiét bi bao mat Firewall, IDP dé phat hién va ngin can cac truy cap
trai phép tir bén ngoai hoic nodi bo vao hé thong. Cac cong dich vu INBOUND,
OUTBOUND chi dugc mé cho nhitng dia chi IP dugc phép truy cap. Ngoai ra két
ndi gitra dbi tac va hé théng cung cap dich vu dugc cung cap qua VPN.

+ Lép Hé diéu hanh: Hé théng duoc cai dit trén tai khoan danh riéng (khéng
dung tai khoan admin), mat khau dang nhap dugc thay doi dinh ky.

+ Lop Co s6 dir liéu: dit li€u luu trir trong co s¢ dit liéu dugc ma hoa bao
gom: tai khoan dang nhap, dir lidu khach hang (s6 dién thoai, ndi dung tin nhan)

+ L6p Ung dung: tmg dung xac thuc két ndi giri tin qua tai khoan ding
nhap. Tai khoan diang nhép s& bi tam khoa néu timg dung phat hién c6 nhiing truy
cap bat thuong. Két ndi qua Internet st dung bao mat SSL cho moi dia chi Web
ctia hé thong.

+ Lop Nguoi dung: xac thuc ngudi dung qua username/password. Nguoi
dung duoc phan quyén theo timg khu vuc chirc niang. Céac thao tac quan tri, cap
nhat chi duoc thuc hién tai chd qua mang noi bo, khong duoc phép truy cap tir xa.

- M hoa dit lidu: toan bo dir liéu ngudi ding bao gdm nodi dung tin nhan,
sb dién thoai duoc ma hoa dam bao tinh bao mat thong tin.

4. Cong tac trién khai va dao tao, hwéng din sir dung

4.1. Cong tac trién khai:
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- Cong tac trién khai phai tuan tha tuyét ddi cac quy ché, quy dinh vé trién
khai, l1ap dat, cai dat cac hé thong cong ngh¢ thong tin cling nhu cac quy dinh khac
cé lién quan.

- Lap ké hoach va lam cong tac chuin bi chu d4o trude khi trién khai.
4.2. Pao tao, hwéng din sir dung:

- Pham vi, ddi tuong dao tao, hudng dan sir dung: Can bo quan Iy va van
hanh truc ti€p h¢ thong nhan tin.

- Yéu cAu:
+ C6 tai liéu huéng dan chi tiét.

+ Hudng dan chi tiét theo céac tinh nang cuia hé thong.
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