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CAC CHUC NANG TREN CONG ZALO OA SO GTVT TAY NINH

1. Thiét 1ap “Quan tAm” cong Zalo S& GTVT Tay Ninh

- Tién hanh dang nhép tai khoan Zalo cd nhén; tai phan tim kiém, dién cym tir “S& Giao théng van tii TAy Ninh”
(hinh 1); bam chon “Quan tdm” cong Zalo S& GTVT (hinh 2); giao dién tuong tac tin nhan tai cong Zalo S6& GTVT nhu
hinh 3 bén duoi.
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2. Céc chire niing ciia cong Zalo S& GTVT Tay Ninh
2.1. Chirc ning “Cung cdp thong tin vé quan Iy nha nwée trén linh viee Giao thong van tdi trén dia ban tinh”’

- Thyc hién ding nhép tai khoan Zalo, tim kiém Zalo S& GTVT (hinh 4) dé theo di cdc bai viét quan 1y nha nudc
cua S6 GTVT Tay Ninh dang tai trén cong Zalo S6 GTVT Tay Ninh (hinh 5, 6) dén t6 chirc, ca nhan dé biét, thuc hién.
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2.2, Chirc nang “Cung cdp thong tin han doéi Gidy phép ldi xe (GPLX) thé PET c6 co s¢ dit lidu dwoc luu trén hé
thong Quan ly GPLX cua Tong cuc Puong bo Viét Nam™

- Tai giao dién Tin nhén (hinh 7), bAm chon ‘= dé chuyén sang giao dién Menu nhu hink 8 bén dudi;
- Tai giao dién Menu, chon chirc nang “Han d6i GPLX”;
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- Tién hanh nhép thong tin GPLX, s di dong (hinh 9); bdm chon “Pang ky” (hinh 10) dé nhan két qua thong tin
han d6i GPLX nhu hinh 11 bén dudi; ngoai ra, ndi dung tin nhin théng bdo nhic han d6i GPLX trudc 60 ngay, 30 ngay
va 15 ngay sé& 1an luot dugc guri dén sd dién thoai dang ky nhan tin; gitip ngudi dan quan 1y tbt GPLX, tiét kiém chi phi va
tudn tha quy dinh phdp luat vé diéu kién tham gia giao thong.
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2.3. Chuc nang “Cung cdp thong tin doi véi cd nhan mat GPLX va ho so goc, thong qua cung cdp mdu va hwdng
dan cho nguwoi dan giri mdu thong tin dé trich luc ho so gidy ciia GPLX”

* Su dung doi véi truong hop cd nhan bi mat Gidy phép ldi xe va khong con hé so g(fc, GPLX c6 dang the gid'y
(khong dang thé PET); ho so GPLX nay chwa dwoc luu trén hé thong co so dit liéu vé quan Iy GPLX cua Tong cuc Puong
bo Viet Nam;

* Trirong hop ngwoi dan khong sir dung dién thoai thong minh, ¢é thé nho nguoi than guri mau cung cdp thong tin

qua tai khoan Zalo cua nguoi than; tai Trung tam Hanh chinh cong tinh, chuyén vién tiép nhan hé so ciia S¢ GTVT ho tro
guti mau qua tai khoan Zalo ciia chuyén vién.

- Tai giao dién Tin nhan, bam chon ‘= dé chuyén sang giao dién Menu nhu hink 13 bén dudi;
- Tai giao dién Menu, bam vao mii tén ctia menu Hoi dap, chon chirc nang “Tim hd so GPLX” nhu hinh 14 bén
dudi;
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- Quy 6ng(ba) c6 thé thuc hién cung cép thong tin nhu mau va huéng dan nhu hinh 15 sau:

* Truong hop cd nhan mét s Ching minh nhan dén (cin cude cong dan), khdng thé cung cap anh chup CMND, ¢6
thé dién s6 CMND, ho tén, nam sinh vao phan anh chuyp CMND mau dé giri thong tin tim ki€ém hé so GPLX.
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- Tiép theo, thuc hién cung cap day du céc thong tin, bAm gui tin nhan hinh anh kém mo ta “TKHSGPLX”. Sau khi
trich luc co6 két qua vé thong tin hé so GPLX cua quy ong(ba); SO’ GTVT tra loi qua cong Zalo S6 GTVT Tay th

ong(ba) tlep tuc thuc hién Thii tuc hanh chinh vé cap lai GPLX bi mdt tai Trung tam Hanh chinh cong tinh (bo phan tlep
nhdan — tra két qua TTHC cua So GTVT).



2.4. Chtic nang “Cung cd'p s6 dién thoai lién hé tié’p nhdn cua cac phong, don vi thuoc So GTVT; san sang huong
ddn cho t6 chirc, cd nhdan trong giai quyét TTHC va cdc hoi dap lién quan cong tdac quan ly chuyén mon thugc tham quyén
cua So GTVT”

- Tai giao dién Tin nhén, bAm chon ‘= dé chuyén sang giao dién Menu nhu hinh 17 bén dudi;

- Tai giao di€n Menu, bam vao miii t€n cua menu Héi dap, chon chirc ndng “Lié€n hé Hoéi, dap” nhu hinh 18 bén
duoi.
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- S& GTVT cung cap céc s0 dién thoai lién hé truc tiép dén phong, don vi chuyén mon cua S6, dé hd trg huéng dan
nguoi dan vé gidi quyéet Thu tuc hanh chinh, héi dap lién quan khac nhu hinh 19 bén duéi:
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2.5. Chirc nang “Tiép nhén ¥ kién phdan dnh ciia t6 chire, c¢d nhédn dén lanh dao S GTVT doi véi cdc néi dung quan
[y nha nuoc trén linh vue Giao thong van tai dé kip thoi chi dao, xur Iy theo quy dinh”

- Tai giao dién Menu, bAm vao miii tén cta menu Phan anh (hinh 20), chon chttc nang “Goi dién”_hinh 21 hodc
“Nhan tin” _hinh 22 dén tai khoan Zalo S GTVT.
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- Quy 6ng(ba) c6 thé guri ¥ kién phan anh dén s6 dién thoai ctia Lanh dao S GTVT theo linh vuc phu trach_hinh
23, hodc giri tin nhin dén Zalo S6 GTVT_hinh 24 dé bao cdo Lanh dao S& chi dao, xir 1y kip thoi.
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