UBND TINH TAY NINH CONG HOA XA HOQI CHU NGHIA VIET NAM

SO KHOA HQC VA CONG NGHE Poc 1ap - Tu do - Hanh phic
S6: 233 /BC-KHCN Tay Ninh, ngay06 thang 11 nam 2024
BAO CAO

Két qua duy tri ap dung Hé thong quan ly chfig lwgng theo Tiéu C,hufm qudc
gia TCVN ISO 9001:2015 ctia cac co quan, to6 chirc thuoc hé thong hanh
chinh nha nuwéc trén dia ban tinh nam 2024

Kinh gui:
- B6 Khoa hoc va Cong nghé;
- Uy ban nhan dén tinh Tay Ninh.

Can ctr Quyét dinh s6 19/2014/Qb-TTg ngay 05/03/2014 cua Thu tudng
Chinh phu vé viéc ap dung Hé thong quan Iy chat luorng (HTQLCL) theo Tiéu
chuan quoc gia TCVN ISO 9001:2008 vao hoat dong cua cac co quan, t6 chuc
thudc hé thong hanh chinh nha nudc;

Can ctr Thong tu sb 26/2014/TT-BKHCN ngéy 10/10/ 2014 cua By Khoa
hoc va Cong nghé quy dinh chi tiét thi hanh Quyet dinh s 19/2014/QD-TTg
ngay 05/03/ 2014 cua Thu tudng Chinh phu vé viéc 4p dung HTQLCL theo Tiéu

chuan quoc, gia TCVN ISO 9001:2008 vao hoat dong ciia cac co quan, to chic
thuoc h¢ thong hanh chinh nha nuéc;

Can ctr Quyét dinh s6 545/QD-UBND ngay 05/03/2019 ctia Uy ban nhan
dan tinh Tay Ninh vé Phé duyét Ké hoach xay dung va ap dung HTQLCL theo
Tiéu chuan quéc gia TCVN ISO 9001:2015 vao hoat dong ciia cac co quan, to
chic thudc hé théng hanh chinh nha nudc trén dia ban tinh va Quyét dinh 56
2274/Qb-UBND ngay 18/10/2019 cua Uy ban nhén dén tinh Tay Ninh vé Stua
doi, bo sung mot sd diéu cua Quyét dinh sé 545/QD-UBND ngay 05/03/2019
ctia Uy ban nhan dan tinh Tay Ninh.

S¢ Khoa hoc va Cong ngh¢ bao cao két qua duy tri 4p dung va cai tlen
HTQLCL theo Tiéu chuin Quéc gia TCVN ISO 9001:2015 ctia cac co quan, to

chirc thudc hé thong hanh chinh nha nuéc trén dia ban tinh nam 2024 nhu sau:
I. Két qua trién khai
1. Tinh hinh phé duyét ké hoach, du tru Kinh phi trién khai thue hién

- Trinh UBND tinh phé duyét Ké hoach kiém tra hoat dong xdy dung, ap
dung, duy tri va cai tién hé théng quan ly chat luong theo Tiéu chudn qudc gia
TCVN ISO 9001:2015 tai cac co quan, to chic thudc hé théng hanh chinh nha
nudc trén dia ban tinh Tay Ninh nam 20242,

1 Quyét dinh s6 328/QD-UBND ngay 19/02/2024 cua UBND tinh.
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- Ban hanh Ké hoach trién khai thuc hién Quyét dinh sé 545/QD-UBND
ngay 05/3/2019 cua UBND tinh Tay Ninh ndm 20242 v6i kinh phi Ia
204.820.000 dong (Hai tram le bon triéu, tdm tram hai muoi ngan dong).

2. Tinh hinh théng tin tuyén truyén, dao tao, tip huan vé HTQLCL

- Phdi hop véi Cong ty TNHH Dich vu Tu van KH&CN Viét t6 chic 02
khoa dao tao “Nhan thirc, xdy dung, cdp nhdt hé thdng tai liéu va danh gia noi
b6 vé HTQLCL theo Tiéu chuin qudc gia TCVN ISO 9001:2015” va “Dénh gia
vién noi b, Thu ky HTQLCL va Huéng dan quan Iy tii ro, co hoi theo TCVN
ISO 9001:2015 véi 130 hoc vién tham du.

- Huéng dan céc co quan, t6 chire vé trinh tu thyc hién, thanh phan hd so duy
tri ap dung va caitién HTQLCL theo Tiéu chuan quoc gia TCVN ISO 9001:2015
dé phuc vu cho cong tac ki€m tra/ tham dinh ho so?.

- Pé nghi S& Tai chinh vé viéc cap kinh phi duy tri ap dung va cai tién
HTQLCL theo TCVN ISO 9001:2015 cho cac co quan, t6 chirc thudc hé thong
HCNN khdi tinh nim 20244,

3. Tinh hinh cong b6 lai HTQLCL phu hgp theo Tiéu chuén quoc gia
TCVN IS0 9001:2015 ciia cac co quan, to chirc thudc hé thong hanh chinh
nha nuéc trén dia ban tinh Tay Ninhnam 2024

- Trong nam 2024, c6 123 don vi thuc hién Cong bd lai HTQLCL theo Tiéu
chuan quéc gia TCVN ISO 9001:2015, bao gdm: 23/27 don vi cap tinh, 08/09
don vi cap huyén va 92/94 don vicap xd; 07 don vi khong thyc hién Cong b lai
do khong c6 su thay d6i bao gom: S¢ Ké hoach va Pau tu, S& Nong nghip va
PTNT, Chi cyc Kiém 1am, Chi cyc tiéu chuin Do lwdong Chat Irgng, UBND
huyén Bén Cau, UBND Thi Tran Chau Thanh, UBND Phuong 1 - thinh phd Tay
Ninh.

- Lity ké dén thoi diém béo cdo, toan tinh c6 130/130 don vi d3 thuc hién
cong b6 HTQLCL phu hop theo Tiéu chuan qudc gia TCVN ISO 9001:2015,
trong d6: c6 27/27 don vi cap tinh (dat 100%), 09/09 don vi cip huyén, thi x4,
thanh phd (dat 100%) va 94/94 don vi cép x3, phuong, thi tran (dat 100%).

4. Tinh hinh va két qua kiém tra hoat dong duy tri ap dung va cai tién
HTQLCL theo Tiéu chuin qudc gia TCVNISO 9001:2015

S¢ Khoa hoc va Cong nghé di ban hanh Quyét dinh5, thdng béo viéc kiém
tra hoat dong duy tri ap dung va caitién HTQLCL theo Tiéu chuan qudc gia TCVN
ISO 9001:2015 tai tru s&® va thong qua hd so” déncac co quan, to chtrc thudc hé
thong hanh chinh Nha nuée trén dia ban tinh Tay Ninh.

2 K& hoach s 20/KH-KHCN ngay 31/01/2024 ciia S6 KH&CN.
3 Huéng dan s6 02/HD-KHCN ngay 29/10/2024 cua S KH&CN.
4 Cong vansd 514/KHCN-TDC ngay 15/5/2024 cia S& KH&CN.
5 Quyét dinh s6 59/QD-UBND ngay 17/6/2024 cua S& KH&CN.
6 Cong vin s6 663/KHCN-TDC ngay 20/6/2024 ctua S&¢ KH&CN.
7 Cong vin sb 664/KHCN-TDC ngay 20/6/2024 ctua S KH&CN.
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Thuc hién theo ké hoach cua UBND tinh, téng sb don vi thuc hién kiém tra
la 130 don vi, trong do: 30 don vi thuc hién kiém tra tai try s& (02 don vi cp
huyén; 28 don vi cap x&) va 100 don vi thuc hién klem tra thong qua ho so (27
don vi cap tinh, 07 don vi cip huyén va 66 don vi cap x). Két qua kiém tra® nhu
Sau:

4.1.Két qua kiém tra tai tru sé

Thyc hién kiém tra tai tru s& 30 don vi (02 don vi cép huyén; 28 don vi cép
xa) Két qua: 29/30 don vi (dat 96,67%) thuc hién t6t viée duy tri 4p dung va cai
tién HTQLCL theo Tiéu chuan qudc gia TCVN ISO 9001:2015 (co khong qua
02 diém khong phu hop); 1/30 don vi (chlem 3,33%) thyc hién chua t6t viéc duy
tri 4p dung va cai tién HTQLCL theo Tiéu chuan qubc gia TCVN ISO 9001:2015

(c6 tir 03 diém khong phu hop tro 1én).

4.2. Két qua kiém tra thong qua hd so

* Tinh hinh giri ho so

- Tong sb don vico gui hd so: 94/100 don vi (dat 94%) gdm: 27 don vi cap
tinh, 6 don vi cap huyén va 61 don vi cap xa.

- Tong s6 don vi khong giri hd so: 6 don vi (UBND Thanh phd Tay Ninh;
UBND x& Bién Gi61 — huyén Chau Thanh; UBND x& Thanh Phude — huyén Go
Diau; UBND Phudng 3, UBND Phuong Hiép Ninh, UBND x4 Binh Minh —
thanh phd T4y Ninh) (chiém 6%).

* Két qua kiém tra thong qua hd so

Thyc hién kiém tra thong qua ho so cua 94 don vi (27 don vi cap tinh, 6
don vi cap huyén va 61 don vi cap xa) Két qua: 77/94 don vi (81,91%) thuc
hién t6t viec duy tri ap dung va cai tién HTQLCL theo Tiéu chuan quoc gia
TCVN ISO 9001:2015 (c6 khong qua 02 diém khong phu hop); 17/94 don vi
(18,09%) duy tri chua tot HTQLCL (tir 03 diém KPH tré 1én).

4.3. Tém lai, qua két qua kiém tra tai tru s& va thong qua hd so bao cdo,
toan tinh ¢6 106/124 don vi (dat 85,48%) c6 thuc hién viéc duy tri 4p dung va cai
tién HTQLCL theo Tiéu chuan qudc gia TCVN ISO 9001:2015. Cuy thé theo cap
tinh, huyén, x4 két qua nhu sau: 26/27 don vi cép tinh (dat 96,3%); 6/8 don vi cap
huyén (dat 75%);74/89 don vi cap xa (dat 83,15%).

5. Tinh hinh cap Kkinh phi duy tri ap dung va cai tién HTQLCL theo
Tiéu chuan quoc gia TCVN ISO 9001:2015

Toan tinh, c6 130/130 don vi (dat 100%) duoc cap kinh phi duy tri &p
dung va cai tién HTQLCL theo Ti€u chuan quoc gia TCVN ISO 9001:2015,
trong d6: 27 don vi cap tinh, 09 don vi cap huyén va 94 don vi cip xa°.

II. Danh gia, nhan xét

8 Thong bao sf:) 42/TB-KHCN ngay 28/8/2024 va Béo cdo sb 174}/BC-KHCN ngay 29/8/2024 cua S&@ KH&CN. )
9 Cong vin s6 1007/KHCN-TDC ngay 11/9/2024; Cong vin so 1034/KHCN-TDC ngay 16/9/2024; Cong vin so
1177/KHCN-TDC ngay 17/10/2024 ctia S6 KH&CN.



1. Matlam dwgc

- Qua két qua kiém tra tai try s¢ va thong qua hd so bao céo, toan tinh co
106/124 don vi (dat 85,48%) c6 thuc hién viéc duy tri ap dung va cai tién
HTQLCL theo Tiéu chuin quc gia TCVN ISO9001:2015. Cu thé theo cap tinh,
huyén, xa két qua nhu sau: 26/27 don vi cép tinh (dat 96,3%); 6/8 don vi cap
huyén (dat 75%);74/89 don vi cap xa (dat 83,15%).

- Co quan ch tri: tao diéu kién, hu:@ng dan cac co quan, t6 chirc trong vi¢c
hoan thién ho so duy tri &p dung va cai tien HTQLCL.

- Phan 16n cac co quan, t6 chuc co tinh than phoi hop tot vai BPoan kiém tra
dén lam vi€c tai tru so, trong viéc guri ho so kiém tra,...

- Hiéu qua mang lai cho céc co quan, t6 chirc thuc hién tot viéc duy tri 4p
dung va cai tién HTQLCL theo Tiéu chuan qudc gia TCVN ISO 9001: gitp vai
tro, trach nhiém ting ca nhan quy dinh 10 rang, qua do lanh dao co thé danh gia
vé nang luc chuyén mon, tinh than trach nhiém cua cong chirc mot cach khach
quan hon; kiém soat chit ch&, han ché sai sot trong qua trinh giai quyét hd so
ctia to chirc cong dan théng qua hoat dong danh gia ndi bo tai don vi, phat huy
tinh hi€u luc, hi¢u qua cua HTQLCL.

2. Mat ton tai, han ché, nguyén nhan
Bén canh nhitng mat lam duwoc, van con ton tai mot so han ché nhusau:

- Hién nay, phan 16n cac don vi chu yéu giai quyet cong viéc theo cac
TTHC, it quan tim dén viéc ap dung ISO do chua hiéu duoc loi ich ma ISO
mang lai cho don vi thong qua viéc danh gia ndi bd. Pong thoi, cong chue phu
trach ISO thuong xuyén luén chuyén cong tac, nhan luc glam dan nhung cong
viéc ngay mot nhidu, mot vi tri dam nhiém nhleu cong viec (nhat la & cap xa)
nén viéc duy tri 4p dung HTQLCL chi mang tinh hinh thure, dbi pho, hi¢u qua
thuc su chua cao, cu thé con 18/124 (chiém 14 ,52%) thue hién chua tot viéc duy
tri 4p dung va cai tién HTQLCL theo Tiéu chuan qudc gia TCVNISO 9001:2015.

-7V1¢c cap qhat cac\van ban QPPL moi ban’hanh cling nhu cac TTHC moi,
stra do1 thudc tham quyén giai quyét cua mdt s6 don vi vao HTQLCL doi khi
chua kip thoi, chua dam bao pham vi dp dung cia HTQLCL theo quy dinh.

- Van con mdt sd co quan, t6 chirc (nhit 1a & cp x3) giri hd so kiém tra
khong thong nhét (giri nhidu ban hd so cung loai, chi khac thoi gian, khong theo
thir ty ctia danh muc hd so quy dinh,...) giy kho khin trong cong tac kiém tra,
tham dinh.

- Hi¢én nay, phén 16n Bo TTHC ctia cac nganh, linh vuc do UBND tinh Tay
Ninh ban hanh dam bao day du cic budc thuc hién nhu thanh phan hd so, thoi
glan phan chia cac cong doan, trach nhiém, thanh phan ho so uu, thoi gian hru,
noi hru,.. Dong thoi, trén phan mém mot cira (motcua.tayninh.gov. Vn) cling da
thé hién day du noi dung ctia tmg TTHC, kiém soat tt qua trinh giai quyet ho
so cta té chirc, ca nhan, doanh nghiép. Do véy, hau hét cac don vi chi yéu giai
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quyét cong viéc theo cac TTHC, it quan tim dén viéc ap dung ISO do chua hiéu
duoc loi ich ma ISO mang lai cho don vi thong qua viéc danh gid nd1 bg.

- V& viéc ap dung cac quy trinh giai quyet cong viéc nd1 bo: nhu quy trinh
dao tdo, bd nhiém, thanh quyét toan, mua sam trang thiét bi - tai san, thi dua
khen thudng,.. phan 16n cac don vi it van hanh, 4p dung, chu yeu thuc hién theo
cc van ban quy dinh. Tham chi mdt sé don vi c6 ban hanh tai liéu nhung khong
dua vao ap dung trong thyc té.

- Trudc nam 2022, hang nim Bd Noi vu déu dua ndi dung “Ap dung
HTQLCL theo Tiéu chuan qudc gia TCVN ISO 9001” vao chdm diém dé “Xac
dinh “Chi sb cai cach hanh chinh cta cac b, co quan ngang b, Uy ban nhan
dan tinh, thanh phd truc thudc Trung uong” (g01 tat 1a chim dlem CCHC) va
UBND tinh Tay Ninh ¢6 dua ndi dung ° ‘Ap dung HTQLCL theo Tiéu chuan
quéc gia TCVN ISO 90017 vao chim diém CCHC ddi véi So, ban, ‘nganh tinh
va UBND céac huyén,thi xa, thanh phd. Tuy nhién, tir nam 2023 dén nay, noi
dung “Ap dung HTQLCL theo Ti€u chuan quoc gia TCVN ISO 9001 khong
con dua vao dé cham diém CCHC. Do véy, mt s6 co quan, to chire khong quan
tam nhiéu dén viéc duy tri cai tién HTQLCL theo Tiéu chuan qudc gia TCVN
ISO 9001:2015, ma chu yéu chi thyc hién trén ho so gidy to dé giri cho co quan
quan Iy (S¢ KH&CN) khi ¢6 yéu cau.

- Dong thoi, hang nam, co quan quan Iy (So KH&CN) co yeu cau cac co
quan, to chuc trén dia ban tinh guii ho so duy tri ap dung va cai tién HTQLCL
theo Tiéu chuan quoc gia TCVVN ISO 9001:2015 dé tham dinh va c6 ¥ kién
cho viéc dugc sir dung kinh phi duy tri la 10.000.000 ddng/don vinam (dugc quy
dinh theo Quyét dinh sé 545/Qb-UBND ngay 05/3/2019 cua UBND tinh Tay
Ninh). Co quan quan Iy chi thim dinh trén ho so gui vé cho thay viéc ap dung
HTQLCL chi mang tinh chét hinh thuc, déi pho, hi¢u qua thuc sy chua cao gy
lang phi ngudn ngan sach nha nudc hang nim dé cho cac co quan, to chic thuc
hién duy tri HTQLCL.

- Tén goi cua Quyet dinh s6 19/2014/QD-TTg ngay 05/3/2014 cta Thu
twong Chinh phu vé viée ap dung Hé théng quan Iy chat lugng theo Ticu chuan
quoc gia TCVN ISO 9001:2008 vao hoat dong cua cac co quan, t6 chic thude
hé théng hanh chinh nha nudc khong thong nhét véi Cong van s6 419/BKHCN-
TDC ngay 21/02/2018 cua Bo Khoa hoc va Cong nghé vé viéc Lo trinh chuyén
dbi ap dung TCVN ISO 9001:2015.

+ Theo khoan 1, Diéu 2 ciia Quyet dinh s6 19/2014/0D-TTg vé ddi tuong
ap dung chua quy dinh bat budc déi véi Uy ban nhan dan xa, phuong, thi tran
Do d6, két qua hoat dong xay dung, quan Iy ap dung HTQLCL cua UBND cap
Xa anh huong dang ke dén hiéu qua trong cong tac cai cach hanh chinh cua
UBND cép huyén va cép tinh.

~ + Theo khodn 1, Diéu 3, Quyét dinh s6 19/2014/0P-TTg: chua quy dinh cy
thé viéc xay dung cac quy trinh ISO d61 véi nhitng TTHC khong c6 ho so phat
sinh va xdy dung cic Quy trinh quan 1y ndi bo (Quy trinh n¢i by chuyén mon
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khong thugc TTHC), don vi quan Iy khdng c6 co so dé hudng dan ciing nhu
kiém tra, theo doi ti€én d§ hi€u qua lam viéc cua cac co quan, to chirc thudc hé
thong hanh chinh nha nudc trén dia ban tinh.

III. Pé xuit, kién nghi

- Kién nghi B KH&CN tham muu ban hanh Quyét dinh mdi thay thé
Quyét dinh 19/2014/QD-TTg cho phu hop tinh hinh thuc té hodc xem xét bii bo
Quyét dmnh 19/2014/QD-TTg do viéc ap dung ISO thuc su khong mang lai hi¢u
qua cho cic co quan, to chirc thudc hé thong hanh chinh hanh chinh nha nuéc ma
con ton kém ngan sach nha nude cho viée duy tri hang nam.

- Pé nang cao hiéu qua hoat dong duy tri 4p dung va cai tién HTQLCL tai
cac co quan, don vi trong thoi gian td1, S6& KH&CN kién nghi cac co quan, to
chtrc trén dia ban tinh (dac bi€t 1a cap huyén, xa):

+ Lanh dao don vi va cong chuc quan tdm hon nira trong viéc duy tri ap
dung va cai tién HTQLCL theo Tiéu chuan quoc gia TCVN ISO 9001:2015 tai
don vi (phai van hanh, ap dung HTQLCL thyc té tai don vi).

ot Nghi€ém tac thuc hién vige giri hd so, bao cdo vé kiém tra qua hd so hodc
khac phuc cac diém khong phu hgp cho Poan kiém tra theo thoi gian quy dinh.

IV. Phwong huéng trién khai thue hién nim 2025

Tiép tuc trién khai thuc hién cac nhiém vu theo Quyét dinh s6 545/QD-
UBND nhu:

- T6 chuc cac 1op dao tao nhan thirc, xay dyng, cap nhét he thong tai liéu
va danh gid ndi bo vé HTQLCL theo Tiéu chuidn quc gia TCVN ISO
9001:2015.

- Kiém tra cac co quan, t6 chirc thudc hé thong hanh chinh nha nudc duy tri
ap dung va cai tien hé thong quan Iy chat lugng theo Ti€u chuan quoc gia TCVN
ISO 9001:2015 trén dia ban tinh.

- Tham gia c4c khoa dao tao, tAp huén, hoi nghi/hdi thao chuyén mon
nghi¢p vu vé H¢ thong quan 1y chat lugng.

Trén day 1a tong hop béo cdo két qua duy tri ap dung va cai tién HTQLCL
theo Tiéu chuan Qudc gia TCVNISO 9001:2015 ciia cac co quan, t6 chic thudc
hé théng hanh chinh nha nudc trén dia ban tinh nam 2024 cia S& Khoa hoc va
Cong nghé./.

Noi nhgn: GIAM POC
- Nhu trén;

- C4c CQHCNN cap tinh, huyén, xa (theo DS);
- Luu: VT, Chi cuc TBC.
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