UBND TINH TAY NINH CONG HOA XA HQI CHU NGHIA VIET NAM

SO KHOA HQC VA CONG NGHE Poc lap — Tw do — Hanh phiic
S6:27 /TB-SKHCN Tay Ninh, ngayl18 thang 4 nam 2025
THONG BAO

Vé viéc chao gia: Thué dich vu cong ngh¢ thong tin “Dich vu nhin tin
Brandname TAYNINHeGov”

Can cir Ké hoach s6 1177/KH-UBND ngay 04 thang 4 nam 2025 cua Uy
ban nhan dan tinh Tay Ninh vé viéc ban hanh Ké hoach chuyén d6i s6 va dam bao
an toan thong tin mang tinh Tay Ninh nam 2025.

S& Khoa hoc va Cong nghé tinh Tay Ninh moi cac don vi ¢6 di nang luc
tham gia chao gia canh tranh Thué dich vu cong nghé théng tin “Dich vu nhin
tin Brandname TAYNINHeGov” vé&i ndi dung nhu sau (chi tiét phu luc keém
theo):

S& Khoa hoc va Cong nghé tinh Tay Ninh kinh moi quy don vi tham gia
chao gia canh tranh cung cap dich vu néu trén. Hd so chao gia bao gdm Bang chao
gia cung cap goi dich vu (Gia chao hang bang VND, da bao gom thué VAT va chi
phi di lai, khao sat, cai dat, an ¢ clia cac nhan vién k¥ thuat trong sudt thoi gian
thue hién hop dong dich vu nay).

Thoi gian nhan ho so chao gia 1a 10 ngay tinh tir ngdy ra théng bao.

Dia diém nhan ho so: S& Khoa hoc va Cong nghé Tay Ninh dia chi: S6 211,
duong 30/4, Phuong 2, Thanh phd Tay Ninh, Tay Ninh.

Thong tin lién hé: Nguyén Hoang Minh, Dién thoai: 0352.267.426.
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- Cac Cong ty cung cap dich vuy; PHO GIAM POC

- Piang cong TTDT S¢;
- Luu: VT, TTCDS.

Nguyén Trung Hiéu



PHU LUC
Noi dung chao gia: Thué dich vu cong nghé thong tin “Dich vu nhén tin
Brandname TAYNINHeGov”
(Kém theo Théng bdo sé: /TB-SKHCN, ngay  /4/2025
cua So Khoa hoc va Cong nghé tinh Tdy Ninh)
|. THONG TIN DICH VU THUE

Tén dich vu: Thué dich vu cong nghé thong tin “Dich vu nhin tin
Brandname TAYNINHeGov”.

Pja diém thuc hién: Trung tim Chuyén ddi sé thuéc S& Khoa hoc va
Cong ngh¢ tinh Tay Ninh.

Pon vi str dung dich vu: Trung tim Chuyén d6i s6 thudc S¢ Khoa hoc
va Cong nghé tinh Tay Ninh.

Thoi gian thué dich vu: 5 nam (60 thang).

1. Cac hang muc chinh

Thué dich vu nhin tin thuong hiéu (BRANDNAME TAYNINHEGOV)
theo cau trac, duge tich hop vao cac phan mém dung chung dang van hanh cia
tinh Tay Ninh phuc vu can bg, cong chirc, vién chirc va nguoi dan.

2. Muc tiéu

Tang cuong bao mat va xac thuc giao dich: Pam bao an toan thong tin cho
nguoi dung thong qua cac phuong thirc xac thuc nhu OTP, xac minh giao dich,
giam nguy co gia mao, gian 1an.

Nang cao hiéu qua quan 1y va diéu hanh: H tro cac co quan, don vi trong
viéc guri thong bao, chi dao diéu hanh nhanh chéng, chinh xac dén can bo, cong
chure, vién chuce va nguoi dan.

Cai thién trai nghiém ngudi dung: Giup nguoi dan, doanh nghiép dé dang
tiép can thong tin, nhan théng bao kip thoi vé cac thil tuc hanh chinh, lich 1am
viée, két qua xir Iy ho so ma khong can truy cap internet.

Giam thiéu gian doan trong qua trinh van hanh phan mém: Pam bao hé
théng ludn duy tri kénh lién lac 6n dinh, han ché tbi da cac su ¢ do gian doan
thong tin, gop phan nang cao hiéu suat lam viéc ctia hé thong.

Thuc day chuyén di s6 trong co quan nha nude: Hudng toi xay dung chinh
quyén dién tir, ndng cao (mg dung cong nghé thong tin trong hoat dong quan 1y,
diéu hanh va phuc vu ngudi dan.

3. Noi dung, quy m6 va pham vi thué dich vu



3.1 N1 dung

Thué dich vu nhan tin SMS cua nha mang nham muc dich phuc vu cho viéc
van hanh cac phan mém cua tinh dé€ guri thong bao va xac thuc dén ngudi dung st
dung phan mém cua tinh.

* Cac d6i twong bao gom:

+ Nguoi dan, doanh nghiép, t6 chuc lién quan dén dich vu phan mém cua
tinh.

+ Can bg, cong churc, vién chuc lién quan dén viéc van hanh va stir dung hé
thong phan mém cua tinh.

3.2 Quy mo

- Thué dich vu nhin tin BRANDNAME TAYNINHEGOV cua tinh du kién
vO1 quy mo nhu sau:

+ Sb lugng nha mang nhan tin gdm: Vinaphone, Mobiphone, Viettel,
Vietnammobile, Itelecom, Beeline. Ngoai ra ¢ thé thém cac nha mang khac néu
coO y€u cau.

3.3. Pham vi sir dung
- Gri thong bao trén cac hé thong phan mém ding chung cia tinh.

- Gui cac thong bao quan trong khac dén Lanh dao, can bd, cong churc, vién
chtrc lién quan.

3.4 Pja diém thuc hién: Trung tim Chuyén d6i s6 thudc Sé Khoa hoc va Cong
nghé tinh Tay Ninh.

3.5 Pon vi st dung dich vu: Trung tAim Chuyén doi s6 thudc S& Khoa hoc va
Cong ngh¢ tinh Tay Ninh.

4. Cudc phi thué dich vu nhu sau:

STT | Danh muc dich vu | Vinaphone | Mobiphone | Viettel | VNmobile | Gmobile [I-Telecom | Wintel
Cudc phi
1 [Cudc phi khoi tao
2 |Cudc phi duy tri
/thang
3 |Cudc phi/01 SMS

Ghi chu:
1. Tén Brandname la 11 ky tu.




2. D¢ dai ciia méi tin nhan (01 SMS) la: 160 ky tr (la tiéng viét khéng dau bao
gom cd khodng trdng).

1. YEU CAU CHUNG

1.Yéu cau vé chit lwong dich vu

a) Hé théng dam bao céc tinh ning yéu cau nhu sau:

- Gtri tin nhin thuong hiéu (BRANDNAME TAYNINHEGOV).

- Gtri tin nhén thong bao.

- GUri tin nhén hang loat.

- GUii tin nhéan theo kich ban duoc xay dung trudc.

- Bao cao va théng ké chi tiét.

- Tich hop API véi hé thong phan mém ndi bo.

- Bam bao an toan thong tin, dit liéu theo quy dinh cua phap luét.

- Thoi gian hoat dong thong sudt 24/24.

b) Thoi gian phan hdi hd trg

- Tr ngay thir 2 dén hét ngay thir 6 hang tuan, trir cac ngay nghi 18 theo quy
dinh.

- Véi cac hd tro lién lac qua dién thoai, trung tdm ho trg ctia bén cho thué
s& ho trg khach hang ngay 1ap tirc trong gio 1am viéc trong cac ngay lam viéc:

Sang: tir 7 gio dén 11 gio 30.

Chiéu: tir 13 gid 30 dén 17 gio 30.

- V6i cac yéu cau hd tro ngoai gid 1am viée, bén cho thué s& tiép nhan yéu
cau thong qua s dién thoai nong dugc cung cip cho bén thué khi ban giao va
khéi tao dich vu theo hop dong.

- Vi cac yéu cau hd tro giri qua email thoi gian phan hoi 1a 02 gior 1am viée
trong thoi gian lam viéc chinh thirc ctia bén cho thué.

2. Yéu ciu vé k¥ thuit, cong nghé

- Hb tro giri tin nhan qua tén thuong hiéu (Brandname).

- Hé théng dam bao luu trix dit liéu dong nhat bao gém céc trudng thdng tin
nhu sau:

STT Truong thong tin Ghi chu
Ma dinh danh

S6 dién thoai

Ma loai tin nhan

Nha mang

No1 dung tin

Thoti gian gui tin

Trang thai gui

Trang thai nha mang

S6 tin

Ldi giri tin (néu giri that bai)
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- HO tro nhiéu nha mang gdm: Vinaphone, Mobifone, Viettel,
Vietnammobile, Itelecom, Beeline,...

- Hé théng cung cip dich vu dugc thiét ké theo mo hinh phén tén, cac
module c6 thé duoc cai dit nhidu may chu khac nhau, dap img nhu cau chia tai va
chiju 16i.

- Cung cap cong cu guri tin nhan ty dong theo nhém (nén tang web hodc
ung dung), trong d6 dam bao cac tinh nang:

+ Tao nhém giri tin nhan;

+ Thuyc hién gtri tin theo nhém (gtri ngay hodc hen lich gui) va c6 thong
bdo tinh trang;

+ Tao tai khoan va phan quyén st dung;

+ Bé4o céo thong ké.

- Cung cap giao dién thong ké san lwong tin nhin va Xuat bao cdo theo tiiy
chon thoi gian (nén tang web hodc g dung).

- Hé thong can c6 ché do sao luu dy phong téi thiéu 12 thang.

- Hé thong can dap (mg nhu cau cung cap dich vy 16n.

3. Yéu cau vé kha ning két néi lién thong, an toan thong tin va cic yéu ciu
phi chirc niing ciia hé thong

- Hé thong cung cap API tich hop vdi cac hé théng phan mém khac.

- Heé théng cung cap dich vu can duoc trang bi 5 16p bao mat gom: Nguoi
dung, img dung, co s& dit li¢u, h¢ diéu hanh, mang.

+ Lép Mang: Két n6i thué kénh riéng, cac két ndi ndi bd va két ndi Internet
dugc trang b1 cac thiét bi bao mat Firewall, IDP dé phat hién va ngan can céc truy
cap trai phép tir bén ngoai hodc ndi bd vao hé thong. Cac cong dich vu INBOUND,
OUTBOUND chi dugc mé cho nhitng dia chi IP duoc phép truy cap. Ngoai ra két
ndi gitra dbi tac va hé théng cung cap dich vu duoc cung cip qua VPN.

+ Lép Hé diéu hanh: Hé théng duoc cai dit trén tai khoan danh riéng (khéng
dung tai khoan admin), mat khau dang nhap dugc thay doi dinh ky.

+ Lop Co so dir li¢u: dit li¢u luu trir trong co s¢ dir liéu dugc ma hod bao
gom: tai khoan dang nhap, dir lidu khach hang (s6 dién thoai, ndi dung tin nhin)

+ Lop Ung dung: tmg dung xac thuc két ndi gii tin qua tai khoan ding
nhap. Tai khoan diang nhp s& bi tam khod néu tng dung phat hién c6 nhiing truy
cap bat thuong. Két ndi qua Internet str dung bao mat SSL cho moi dia chi Web
ctia hé thong.

+ Lop Nguoi dung: xac thuc nguoi dung qua username/password. Nguoi
ding duoc phan quyén theo timg khu vuc chirc niang. Céac thao tac quan tri, cap
nhat chi dugc thuc hién tai chd qua mang ndi bo, khong duoc phép truy cap tir xa.

- M4 hoa dit liéu: toan bo dir liéu nguoi dung bao gdm ndi dung tin nhén,
sb dién thoai duoc ma hoa dam bao tinh bao mat thong tin.
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